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TERMS OF NETWORK CONNECTION FOR ELECTRICITY GENERATION

TLE11
as recommended by Finnish Energy Industries

1. Scope of application of the terms of connection

1.1 These terms of connection (TLE11) for electricity generation shall be attached to the connection contract concerning the connection of a place of electricity generation to an electricity distribution network with a nominal voltage of less than 24 kilovolts as well as maintaining the possibility of electricity usage and generation.

1.2 These terms shall be applied to the situation where the electricity-generation equipment of a connecting party or a third party collaborating with the connecting party is connected to a power network and operates in parallel with the distribution network so that the electricity generated can be transferred, partly or entirely, to the distribution network. In that case, an electricity-generation network service contract must be made for the transmission of electricity, and individual contracts must be made for any electricity purchasing at the same point. The electricity-generation equipment may be connected to the distribution network directly or via a power network that is inside the property or via the power network of a group of properties that is equivalent to this.

1.3 These terms are guidelines, and a distribution system operator and connecting party can make different arrangements. 

2. Definitions

2.1 A distribution network is a power network with a nominal voltage of less than 110 kilovolts.

2.2 A distribution system operator (DSO) is a body or establishment in possession of a distribution network and engaged in licensed operation thereof.

2.3 A connecting party is an owner or holder of electricity-generation equipment or a property owner that concludes a connection contract with a DSO and to whose connection a third party’s electricity-generation equipment is connected.

2.4 A connection contract concluded between a connecting party and a DSO concerns the connection between the electricity-generation equipment and the distribution network, the point of connection and the connection fee.

2.5 The contracting parties referred to in these terms mean the DSO and the connecting party.

2.6 A connection means the right of the connecting party to become connected to the distribution network in a place specified in the connection contract, as well as the interface between the electricity-generation equipment and the DSO’s electrical installations.

2.7 The size of the connection means defining the maximum electrical transmission of the connection, for example, according to the rated current (fuse size) or contracted capacity.

2.8 A connection cable is a power line built for one connecting party, via which the connecting party is connected to the power network.

2.9 A point of connection means a point (boundary of property) between the electrical installations of the DSO and the connecting party, unless some other agreement has been made. The point of connection is specified in the connection contract.

2.10 By paying a connection fee, the connecting party acquires the rights based on the connection contract.

2.11 The additional connection fee referred to in these terms means a fee that is collected because the size of the connection has been increased.

2.12 An electricity producer is a person or body whose electricity-generation equipment operates in parallel with a distribution network so that the electricity generated can be transferred, partly or entirely, to the distribution network.

3. Concluding a connection contract

3.1 A connection contract concluded by the contracting parties is valid indefinitely.
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3.2 The connection contract shall be concluded in writing, and any amendments to it shall also be made in writing. Each contracting party shall receive one copy of the contract.

3.3 In the connection contract, agreement is reached on the requirements set for the electricity-generation equipment, the usage and safeguarding of the electricity-generation equipment, the power and energy-value limits, as well as on the point of connection and the connection fee, amongst other things. The connecting party is responsible for the electricity-generation equipment and electrical installations of any third parties linked to the connection.

3.4 The connection contract consists of terms of contract arranged individually and general terms of contract. When the contract is interpreted, the contract documents shall be taken into account in the following order: 1) individual terms of contract along with appendices, and 2) general terms of contract: Terms of network connection for electricity generation TLE11.

3.5 The contracting parties shall always notify each other of changes in their contact details.

4. Connection fee

4.1 The DSO shall collect from the connecting party a connection fee that has been agreed between the contracting parties and is based on the principles specified for connection fees by the DSO. The amount of the connection fee and the payment schedule shall be specified in the connection contract.

4.2 The connection fee is separately determined for each connection.

4.3 When the electricity-generation equipment changes, the connection size or structure specified in the connection contract can be changed. The contracting parties shall create a separate agreement for any changes, and this shall become an integral part of the connection contract. The connection contract and these general terms and conditions shall remain in effect as they are, except for those parts that have been amended. The DSO shall collect from the connecting party the costs resulting from increasing and decreasing the connection size and from structural changes, as specified in the approved connection-fee bases.

4.4 When production ceases for the connection and when operations continue as electricity usage, the connection contract shall be changed into a user connection contract. The costs that have arisen from the change shall be paid for in accordance with the connection-fee bases in force.

5. Maintaining the connection

5.1 If the connecting party wishes to maintain the validity of the connection contract, even though no network service contract is in force, it must compensate the DSO for the costs caused by the maintenance of the connection as specified in a separate contract to be concluded for this purpose.

5.2 Refusal to conclude a contract for maintaining a connection is considered a material breach of obligation by the connecting party based on the contract. The same applies to material defaults on payments based on the contract.

5.3 The amount of the fee, as well as the grounds for changing the amount of the fee during the term of the contract, shall be mentioned in the maintenance contract or in the appropriate terms of contract to be attached to it, amongst other things.

6. Making a connection

6.1 The DSO shall connect electricity-generation equipment to its distribution network, when a connection contract is in force and the connecting party has paid the connection fee or an agreed part of this and it has presented a statement that the electricity-generation equipment is in such a condition that making a connection will cause no danger or disturbance and that it fulfils the technical requirements presented in the individual contract terms. In its statement, the connecting party must present any supplementary documents specified in the connection contract, concerning the electricity-generation equipment. The DSO must be given notification about the readiness of the electricity-generation equipment before its introduction and connection to the distribution network, and the appropriate testing and introduction inspection records shall be included with this notification. The electricity-generation equipment may be connected to the distribution network for testing and usage, only when the DSO has issued authorisation for this.
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6.2 The connecting party and the DSO shall agree on locating and constructing the electrical installations and power lines that are required for supplying electricity to premises within land areas and water bodies owned or held by the connecting party and that will be used by the DSO. In this context, agreement shall also be reached on ownership and usage rights of electrical installations and power lines, measurement equipment, access to the connecting party’s premises, possible remote control, limits on liability, maintenance of installations and power lines, safeguards and inspections. These electrical installations and power lines shall be located so that they will not cause unnecessary harm or inconvenience to anyone. No compensation shall be paid for the right to use the premises and areas, unless some other agreement is made.

6.3 The connecting party and the DSO shall agree on locating the power lines and installations, other than those referred to in Article 6.2 (i.e. other than those serving the connecting party alone), in areas owned or held by the connecting party. If no unanimous agreement on locating the power lines and installations is reached, the matter will be settled in accordance with Section 161 of the Land Use and Building Act (132/1999).

6.4 If, before a connection is made, a contracting party becomes aware of a circumstance that will prevent a connection on the agreed date, the other contracting party shall immediately be notified of this circumstance so that the parties can together change the date of connection. Such circumstances may be due to the fact that a land-owner or authority does not give permission or issue a licence for land use or road use required for the construction of a power line, distribution substation or some other necessary installation, or that the construction of electricity-generation equipment or the acquisition of permits or licences is delayed.

7. Delay in making a connection

7.1 A connection to a distribution network is made after the conditions agreed individually and mentioned in these terms have been fulfilled by the date specified in the connection contract. If the date of connection must be changed (e.g. due to a revised construction schedule for the connecting party), an agreement on this should be made with the other contracting party in good time.

7.2 After the connection has been made, the connecting party is entitled to refrain from paying the part of the connection fee that is needed as a security for a claim for damages based on the delay.

7.3 Delay penalty

7.3.1 If linking to a connection is delayed for a reason caused by the DSO, the connecting party has the right to a delay penalty. There shall be no right to a delay penalty if the DSO demonstrates that the delay results from an obstacle beyond its control that one could not reasonably expect to have been taken into consideration when the contract was made and whose consequences it would not reasonably have been able to avoid or overcome either. 

7.3.2 The level of delay penalty given shall be, during the first two weeks of delay, 5 per cent of the connection fee for each week of delay that has started, and subsequently 10 per cent of the connection fee for each week of delay that has started. When calculating the delay penalty, the connection fee specified by the connection contract between the DSO and the connecting party shall be used as a basis. 

7.3.3 The maximum level of delay penalty possible is 30 per cent of the connection fee specified in the previous article, although the delay penalty can never exceed EUR 1,700.

7.4 Paying compensation for damages

7.4.1 The connecting party is entitled to receive compensation for damage suffered by it due to a delay caused by the DSO, unless the DSO shows that the delay is caused by an obstacle beyond its control, which it cannot reasonably be expected to have taken into account when concluding the network contract and the consequences of which it could not have reasonably avoided or overcome. In calculating the compensation payable for damages, any delay penalties paid or to be paid shall be taken into account as a mitigating factor. However, the compensation for damages shall not exceed the connection fee, unless the DSO is guilty of gross negligence or has committed the act intentionally.

7.4.2 If the delay is caused by a person whom the DSO has used as help in fulfilling the terms of the connection contract (e.g. a contractor), the DSO is released from its obligation to pay compensation only if this person would be released from the obligation to pay compensation by virtue of the previous article.

7.4.3 The connecting party has the right to receive compensation for indirect damage as well as a delay penalty and compensation for damages only if the delay is caused by gross negligence or intent attributable to the DSO.
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7.4.4 Indirect damage means: 1) loss of earnings incurred by the connecting party because of the delay or the consequent actions; 2) damage caused by an obligation that is based on some other agreement; 3) major loss of utility at the place where electricity is generated when this loss does not result in direct financial damage, and other comparable major disturbance; and 4) other damage of a similar nature that is difficult to foresee.

7.4.5 If the connecting party notifies the DSO of a delay attributable to it so late that the DSO has already started the work required by the connection, the connecting party shall pay to the DSO the costs caused by measures that were necessary due to the delay and the measures that had to be taken but have now become useless.

8. Reliability, operation and maintenance of the connection

8.1 The parties to the contract have a duty to ensure that the electricity-generation equipment and electrical installations for which they are responsible are kept in the condition required by the Electrical Safety Act and the rules and regulations issued by virtue of it. In addition, the connecting party is obliged to comply with any other requirements and guidelines laid down for electricity-generation equipment or electrical installations and their structure, construction and usage, in legislation or orders of the authorities and in the connection contract.

8.2 If the connecting party has notified the DSO of a fault or disturbance detected by it, encompassed by the DSO’s obligation to make repairs, the DSO shall, having become aware of the notification, take immediate action to remedy the situation. If the fault or disturbance reported by the connecting party is not encompassed by the DSO’s obligation to make repairs, the DSO shall indicate the party that it considers to be responsible for the fault or disturbance. If the DSO has notified the connecting party of a fault or disturbance detected by it, encompassed by the connecting party’s obligation to make repairs, the connecting party shall, having become aware of the notification, take immediate action to remedy the situation. If the fault or disturbance reported by the DSO is not encompassed by the connecting party’s obligation to make repairs, the connecting party shall indicate the party that it considers to be responsible for the fault or disturbance.

8.3 The DSO has the right to enter the connecting party’s premises where the electricity meter is located. In order to be able to rectify the faults, read the meter and provide network services with as little disturbance as possible, the DSO must have access to its electrical equipment. It must also have access to the electrical equipment for which the connecting party is responsible, by means of which the switch position of the distribution network can be changed. If the electrical equipment possessed by the DSO is located in the connecting party’s premises or area, the connecting party is required to ensure that the DSO can immediately, free of charge, and in the manner approved by the contracting parties, enter the space where the electrical equipment is located, in order to carry out, for example, maintenance, inspection, fault diagnosis or repair work, regardless of the time of day.

8.4 The connecting party shall permit the data transfer required for forwarding the DSO’s metering data or meeting other data transfer needs based on network operations. This kind of data transfer must not cause unnecessary costs or disturbance to the connecting party. Neither may the connecting party take such measures at a later stage that could disturb or endanger the data transfer specified in this article that the DSO has started earlier.

8.5 A contracting party may use the other party’s power network for data transfer other than that specified in Article 8.4., if a separate agreement has been made on this. Such use, or data transfer on the network of the connecting party, must not cause disturbance to other users or the other contracting party.

9. Transfer of the contract

9.1 The DSO is entitled to transfer a connection contract to another DSO. The terms of a connection contract may not be changed by one contracting party in connection with the transfer. The new DSO shall notify the connecting party of the transfer as soon as possible in writing, no later than 30 days from the transfer.
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9.2 The connecting party is entitled to transfer the connection contract to a new owner or holder of the place of electricity generation. The contract may not be transferred, if the DSO has receivables from the transferring party based on a connection contract, a network contract or some other contract between the contracting parties concerning the location of electricity generation in question or the connecting party has other material obligations that are unfulfilled, unless the new connecting party explicitly undertakes to become responsible for these. As soon as the transfer has been confirmed by signing and the DSO has approved the transfer of the aforementioned receivables and any other obligations based on the connection contract, the transfer is binding for the DSO. The provisions concerning the connecting party specified in these terms shall be applied to the transferee.

9.3 A connection contract is not automatically transferred in connection with a transfer of property. If it is required to transfer the connection contract to the new owner or holder of the property, a statement to this effect shall be included in the deed of transfer concerning the property, or a separate deed of transfer shall be drawn up. A connection contract is transferred to the new owner or holder of the property also in the case that the transfer has otherwise been agreed on.

9.4 It is not possible to transfer a connection contract to another point of connection.

10. Changing the terms of contract

10.1 The contracting parties may jointly agree to change the terms of an individual connection contract. The form of change is presented in Articles 3.2 and 3.3.

10.2 The DSO is entitled to change the terms of contract, if the change is based on a legislative amendment or a decision of the authorities that the DSO could not have taken into account when concluding the connection contract.

10.3 The DSO may change the terms of contract on the basis of a legislative amendment or decision of the authorities that the DSO has been aware of when concluding the connection contract, provided that the change will not essentially change the principal content of the connection contract.

10.4 Furthermore, the DSO is entitled to change the terms of contract, if there is a special reason for the change, owing to an essential change in circumstances or a revision of outdated contractual arrangements.

10.5 The DSO is entitled to make such minor changes in the terms of the contract that do not affect the principal content of the contractual relation.

10.6 The DSO shall send the connecting party notification of how and from which date the terms of contract will change and the reason for the change. A statement about whether a contracting party is entitled to terminate the connection contract shall also be included in the notification. If the reason for the change is something other than an amendment to legislation or a decision of the authorities, the change may take effect at the earliest one month after the notification is sent. The notification is to be sent to the contact address given to the DSO by the connecting party, and, if such an address is not known, to the address of the place where the connection is located. The notification can be included, for example, in a network service invoice or an electricity supply invoice to be sent to the connecting party.

10.7 If the change is based on an amendment to legislation or a decision of the authorities, the DSO is entitled to implement the change as of the date when the change or decision took effect. If the change does not benefit the connecting party, it can be implemented as of a later date to be determined by the DSO. The DSO shall notify the connecting party of the changes to be made on these grounds as soon as possible.

11. Expiration of the contract

11.1 The connecting party’s right to terminate a contract

11.1.1 The connecting party may terminate a contract, when there is no valid electricity sale contract for the place of electricity generation in question, nor a valid separate contract for network services. The DSO shall verify the validity of an electricity network contract, when a connection contract is terminated. The period of notice is one month. No agreement to the contrary may be made on the provisions specified in this article to the detriment of the connecting party.

11.1.2 In spite of the fact that the contract has been terminated, the DSO may continue to maintain the rights granted to him to locate power lines and equipment in the manner previously agreed upon. In that case, the DSO is required to pay reasonable compensation for the rights mentioned in Article 6.2., if this has not been paid before.
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11.2 The DSO’s right to revoke a contract

11.2.1 The DSO is entitled to immediately revoke a connection contract, if: 1) the connecting party has materially breached its obligations based on a connection contract and the breach of contract has not been rectified within a reasonable period specified in writing by the DSO; or 2) the connecting party is declared bankrupt and the bankrupt’s estate does not give a commitment to at least the maintenance contract.

11.2.2 In accordance with the general provisions on set-off, the DSO has the right to set off its overdue amounts receivable from the connecting party with any security to be refunded or other amounts receivable by the connecting party from the DSO. Thus, the DSO may deduct from any security to be refunded or other amounts receivable by the connecting party, among other things, the costs of the connection cable, as well as the costs caused by the possible dismantling of other electrical installations that are required for using the electricity and the costs caused by the disconnection of the connecting party from the network.

12. Settling matters under dispute

Any disputes derived from the connection contract shall be settled in the first instance in the relevant District Court for the area where the connection is situated, unless some other agreement has been made.

